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Do you own a smartphone?
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Do you pay for your smartphone on a contract or pay as you go
(PAYG) basis?

100.00% - 93.40%
90.00% -

80.00% -
70.00% -
60.00% -
50.00% -
40.00% -
30.00% -

20.00% -

6.60%

10.00% -

Contract PAYG

0.00%



S pgtione

How long is your contract with your mobile operator?
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Have you ever had to replace your smartphone before the contract
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If yes, how far into your contract did you have to replace it?
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Did you replace it with a smartphone, or a basic mobile handset?
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According to your price plan, what is your basic monthly cost
(excluding calls, texts, data usage outside allowance)?
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On average, how much do your mobile phone bills total each month
(including calls, text, data usage etc)?
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Do you find 24 month contracts too long for a smartphone deal?
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Have you ever accidentally damaged or lost your smartphone
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Do you have an insurance policy that covers accidental damage
and/or accidental loss of your smartphone?
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What is the primary reason that you do not have mobile phone
insurance?
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Do you think smartphones are overpriced when bought outside of a
contract (offline)?
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When purchasing a new phone, what is the most important factor
for you?
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Would you ever buy a second hand smartphone?
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Why would you not buy a second hand smartphone?
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| prefer a new handset

I would be concerned it | prefer to have the retailer's | would have doubts over
wouldn't work propperly  warranty and/or guarantee where it came from
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